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Abstract 
 
Modern society is in dire need of socially 
competent professionals who can quickly adapt to 
the changing life situations, are ready to solve 
new problems, interested in improving the 
efficiency of professional activities, planning the 
future and ready to take responsibility for the 
decisions. The problem of development of social 
competency of the individual is interdisciplinary 
and in contrast to the problem of development of 
competency in general and professional 
competency in particular. In the scientific 
literature the approaches by which it is possible 
to give the essential characteristic of this 
phenomenon and to construct a model are 
designated: a) set of social knowledge, abilities, 
awareness of the person of social processes; b) 
social interaction, the ability and willingness of a 
person to it, the ability to build their relationships 
with other people and social organizations in real 
life; c) the integral quality of the individual, 
formed in the process of training and education; 
d) the purpose and result of the implementation 
  Resumen  
 
La sociedad moderna está en extrema necesidad 
de profesionales socialmente competentes que 
puedan adaptarse rápidamente a las situaciones 
cambiantes de la vida, estén listos para resolver 
nuevos problemas, interesados en mejorar la 
eficiencia de las actividades profesionales, 
planificar el futuro y listos para asumir la 
responsabilidad de las decisiones. El problema 
del desarrollo de la competencia social del 
individuo es interdisciplinario y en contraste con 
el problema del desarrollo de la competencia en 
general y la competencia profesional en 
particular. En la literatura científica se designan 
los enfoques mediante los cuales es posible dar 
la característica esencial de este fenómeno y 
construir un modelo: a) conjunto de 
conocimientos sociales, habilidades, conciencia 
de la persona de los procesos sociales; b) la 
interacción social, la capacidad y la disposición 
de una persona para ello, la capacidad de 
construir sus relaciones con otras personas y 
organizaciones sociales en la vida real; c) la 
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of special development and educational programs 
of educational organizations. Comparative 
analysis allowed us to determine the components 
of social competency: personal component, social 
component, cognitive component, value-
semantic component. In the social competency 
formation of students active teaching methods are 
the most popular. We consider the method of 
training “Educational firm” approved in the 
process of research at different educational levels 
as a systematized set of simulation methods. 
Effective socialization of a person should be 
considered in the context of competence-based 
approach, including the essential characteristics 
of competency, professionalism, qualification, 
personality.  
  
Keywords: Social competency, scientific 
approaches, components, training method 
“Educational firm”, socialization of the person. 
 
 
calidad integral del individuo, formada en el 
proceso de formación y educación; d) El 
propósito y el resultado de la implementación de 
programas especiales de desarrollo y educación 
de organizaciones educativas. El análisis 
comparativo nos permitió determinar los 
componentes de la competencia social: 
componente personal, componente social, 
componente cognitivo, componente semántico 
de valor. En la formación de competencias 
sociales de los estudiantes, los métodos de 
enseñanza activos son los más populares. 
Consideramos el método de capacitación “firma 
educativa” aprobado en el proceso de 
investigación en diferentes niveles educativos 
como un conjunto sistematizado de métodos de 
simulación. La socialización efectiva de una 
persona debe considerarse en el contexto del 
enfoque basado en la competencia, incluidas las 
características esenciales de la competencia, el 
profesionalismo, la calificación, la personalidad. 
 
Palabras claves: Competencia social, enfoques 
científicos, componentes, método de formación 
“Empresa educativa”, socialización de la 
persona. 
Resumo
 
A sociedade moderna está em extrema necessidade de profissionais socialmente competentes que possam 
se adaptar rapidamente às situações de mudança da vida, prontos para resolver novos problemas, 
interessados em melhorar a eficiência das atividades profissionais, planejando o futuro e prontos para 
assumir a responsabilidade pelas decisões. O problema do desenvolvimento da competência social do 
indivíduo é interdisciplinar e em contraste com o problema do desenvolvimento da competência em geral 
e da competência profissional em particular. Na literatura científica as abordagens pelas quais é possível 
dar a característica essencial deste fenômeno e construir um modelo são designadas: a) conjunto de 
conhecimentos sociais, habilidades, consciência da pessoa de processos sociais; b) interação social, a 
capacidade e a disposição de uma pessoa para com ela, a capacidade de construir relacionamentos com 
outras pessoas e organizações sociais na vida real; c) a qualidade integral do indivíduo, formada no processo 
de formação e educação; d) o propósito e resultado da implementação de programas especiais de 
desenvolvimento e educação de organizações educacionais. A análise comparativa permitiu determinar os 
componentes da competência social: componente pessoal, componente social, componente cognitivo, 
componente valor-semântico. Na formação de competências sociais dos alunos, os métodos de ensino 
ativos são os mais populares. Consideramos o método de treinamento “Empresa Educacional” aprovado no 
processo de pesquisa em diferentes níveis educacionais como um conjunto sistematizado de métodos de 
simulação. A socialização efetiva de uma pessoa deve ser considerada no contexto da abordagem baseada 
em competência, incluindo as características essenciais de competência, profissionalismo, qualificação, 
personalidade. 
 
Palavras-chave Competência social, abordagens científicas, componentes, método de treinamento 
“Empresa educacional”, socialização da pessoa. 
 
 
Introduction 
 
 
Modern social environment has a significant 
impact on the process of personality formation, 
causing certain contradictions: on the one hand, 
socio-cultural modernization requires a new 
approach to the problem of social self-realization 
of the individual, requiring increased human 
activity as a subject of social life, taking 
responsibility for their activities and behavior, 
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but on the other hand, the instability of modern 
society increases the natural difficulties of 
person’s growing up; the situation of uncertainty 
leads to deformation of personal development, 
disadaptation in society. 
 
Modernization of the education system led to 
changes in the content, forms, methods and 
technologies of education, in connection with 
which there was a need to assess the results of the 
functioning of the education system. In science 
and teaching practice, speaking about the quality 
of training, they began increasingly to analyze 
the formed competence of the graduate, among 
which a special place is given to social 
competency, which is evaluated as one of the 
most important indicators of professional 
competency of a specialist in the field of 
economic, labor, social relations. Modern society 
is in dire need of socially competent members 
who are able to show high adaptability, are ready 
for new challenges and innovations, interested in 
improving the efficiency of activities, planning 
for the future and ready to take responsibility. We 
need specialists who are able to adopt new 
concepts of development, providing for active 
interaction of members of society. It is important 
for society that its competent citizens can 
influence the system of governance, and that 
such attitudes take their rightful place in the 
public consciousness. 
 
Social competency of the person implies that 
they, first of all, identify themselves as members 
of society; own moral and ethical standards, 
typical of society; are conscious of the need to 
focus all of their activities for the benefit of 
society; assume social responsibility for the 
consequences of their actions; collaborate with 
other members of society; are flexible to 
changing social roles; is ready to change and able 
to influence the process of change in 
interpersonal relationships; seek and is able to 
induce in society’s interest to their professional 
and social activities; strive to match its 
professional and social status with individual and 
personal qualities. 
 
The problem of formation of social competency 
has been studied recently in modern Russian 
psychological and pedagogical science. 
Manifestation of interest of sociologists, 
psychologists, teachers to it is connected with 
those changes which at the end of the XX century 
occurred in the country, in the Russian society 
(Aminova et al, 2016; Kheiri et al, 2013). 
 
 
 
Research Methodology 
 
The process of formation of human competence 
is complex and multifaceted, associated with the 
development of different competencies in nature 
and manifestations. The basis of the competency 
of the specialist is laid, first of all, with general 
and subject competences, which are 
“responsible” for the professionalism of the 
specialist, that is, how well he knows the 
substantive competences and is able to use them 
in practice in his professional activity. 
 
Analysis of the literature allowed determining 
competency as the integral personal and 
professional quality of the person who completed 
the education to a certain degree, reflected in the 
willingness and ability on the basis to a 
successful, productive, and effective activities 
taking into account the social significance and 
social risks that can be associated with it; that 
allows effective interaction with the outside 
world with the appropriate competencies 
(Gasanova et al, 2017; Ajallooeian et al, 2015). 
 
The composition of any competency, according 
to most researchers, includes: a) knowledge 
about the subject of activity; b) the ability to 
navigate in situations related to this subject; c) 
the ability to identify correctly their resources, 
the resources of others, to set tasks and find 
adequate solutions; d) experience in dealing with 
objects; e) developed intuition, reflection and 
empathy (Borisova et al, 2018). 
 
However, the lack of a unified view of the 
essential meaning of the concept of 
“competency” generates different opinions on 
“social competency”. The problem of 
development of social competency of the 
individual is interdisciplinary in nature and 
unlike the problem of development of 
competence in general and professional 
competency in particular, the directions of 
formation of social competency began to be 
developed relatively recently. At the same time, 
it should be noted that in science the prerequisites 
for solving this problem were created. The 
studies of domestic and scientists, revealing the 
essence and main characteristics of the 
phenomenon of social competence were 
important for the theoretical understanding of the 
studied problem; individual personal 
characteristics and psychological and 
pedagogical factors that determine the social 
competence of the student are studied: the 
conditions and factors of socialization and social 
adaptation; problems of personal self-
determination, self-knowledge, various 
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manifestations of social activity; the stages, 
steps, periods of social development of the 
child’s personality are revealed (Oliveira et al, 
2018; Rincon-Flores et al., 2018). 
Despite the relatively short period of study of the 
phenomenon of social competency in the 
psychological and pedagogical literature has 
already identified some approaches, through 
which we can identify the key characteristics that 
reveal the essence of this phenomenon and help 
to build its model: a) the totality of social 
knowledge, skills, awareness of the individual 
about social processes; b) social interaction, the 
ability and willingness of a person to it, the 
ability to build their relationships with other 
people and social organizations in real life; c) the 
integral quality of the person formed in the 
process of training and education; d) the purpose 
and result of the implementation of special 
development and educational programs of 
educational organizations (Zulaeva et al, 2018). 
 
The unresolved issues include: the structure of 
social competency and features of its 
development at different levels of education; 
search for effective conditions, mechanisms and 
means of development of social competency; 
modeling and design of pedagogical conditions 
in an educational organization in which the 
individual will receive full assistance in the 
development of social competency (Ilkevich & 
Medvedkova, 2017). 
 
In spite of the fact that recently in educational 
organizations of Russia the infrastructure of 
maintenance service is actively developing, 
conceptual bases and variable models of its 
activity are made, the methodical base of 
maintenance of trained is acquired, the special 
mechanism of interaction of participants of 
educational process develops – the maintenance 
aimed at assistance to personal development of 
pupils, the help in development of social 
competence remains insufficiently provided. The 
model of pedagogical support of development of 
social competency of teenagers from positions of 
the personally oriented education is practically 
not developed, the maintenance service is not 
equipped with the social technologies of 
enrichment of the educational environment 
helping social competency development. 
 
In the studies of foreign authors, much more 
attention is paid to the problem of social 
competency. In their proposed definitions, the 
“spread” of the components included in the 
structure of social competency is very 
significant: 
 
- the ability of an individual to solve effectively 
and adequately the various problem situations he 
or she faces; 
- daily efficiency of an individual in interaction 
with his environment; 
- achievement of appropriate social goals in 
specific social conditions, using appropriate 
means, while achieving positive changes in 
development; 
- the ability to use the resources of the social 
environment and personal resources in order to 
achieve good results in development; 
- the ability to be involved effectively in complex 
interpersonal interactions, using and 
understanding other people effectively, etc. 
 
German psychologists W. Pfingsten and R. 
Hintch interpret social competency as the 
possession of cognitive, emotional and motor 
ways of behavior, which in certain situations lead 
to a long-term favorable correlation of positive 
and negative consequences (Morozov et al, 
2018). 
 
H. Schroeder and M. Vorwerg believe that the 
structure of social competency permeates the 
four properties or personality traits: 
 
 1) communication skills – communicative 
potential of the individual; 
 2) determination to build relationships – 
willingness to communicate; 
 3) influence – a property that encompasses the 
power of suggestion (power of influence); 
 4) “I-concept” – cognitive and emotional image, 
the core of which is self-respect (Solopanova & 
Tselkovnikov, 2016). 
 
R. Ulrich developed the concept, which 
formulated seven characteristics of a socially 
competent person (Zakharchenko, 2016). 
According to these researchers, a socially 
competent person has the following abilities: 
 
1. To make decisions about yourself and strive to 
understand your own feelings and requirements. 
2. To forget blocking unpleasant feelings and 
their own insecurities. 
3. To Imagine how to achieve the goal in the most 
effective way. 
4. To understand correctly the desires, 
expectations and demands of other people, weigh 
and consider their rights. 
5. To analyze the area determined by social 
structures and institutions, the role of their 
representatives and incorporate this knowledge 
into their own behavior. 
6. To imagine how to behave, taking into account 
the specific circumstances and time, taking into 
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account other people, the limitations of social 
structures and their own requirements. 
7. To be aware that social competency has 
nothing to do with aggressiveness and implies 
respect for the rights and duties of others. 
 
In our research we adhere to the position that 
social competency is social skills that allow a 
person to fulfill adequately the norms and rules 
of life in society. Therefore, meaningful social 
competency is often presented as an active, 
proactive and constructive position of a person in 
the life of society, his participation in the events 
taking place around him and his responsibility for 
it, his desire to improve the quality of his own life 
(Gaivoronskiy, 2017). 
 
Thus, social competency is the personal 
formation integrating social experience of the 
person at a certain age stage; cognitive, moral 
and value, personal qualities allowing the person 
realizing an active life position, assuming 
responsibility for the activity and behavior 
(Aminova et a, 2016). 
 
Research Results 
 
Comparative analysis of the concept of “social 
competency” allowed us to determine the 
components of social competency: personal 
component, social component, cognitive 
component, value-semantic component 
(Badakhovа, 2017; Daudova et a, 2016). 
 
The personal component includes the ability to 
obtain knowledge about the world and yourself, 
take care of yourself and others, to build their 
relationships with society and other people. 
 
The social component includes the social 
experience gained during life in resolving 
various conflict situations. 
 
The cognitive component is the social knowledge 
(the knowledge of the characteristics of human 
behavior; understanding of the statements and 
concerns of others; knowledge of the ways of 
finding the necessary information); social skills 
(ability to address their communication, to offer 
their help, to attract the attention of the 
interlocutor, to show interest in the interlocutor, 
to empathize with him, to make contact and 
support him, to take the point of view of the 
interlocutor, to navigate the social situation, to 
argue their opinion, to prevent and solve conflict 
situations constructively, treat their actions and 
statements responsibly, be tolerant of people, to 
prove and defend their point of view); social 
abilities (constructive interaction with different 
people; maintaining communication; empathy in 
the community; determining the psychological 
state of the partner; building their 
communication taking into account the situation; 
attentive attitude to the interlocutor; formulating 
their thoughts and expressing their point of view; 
control their behavior; bringing the case to the 
end). 
 
The value-semantic component is represented by 
the value orientations of the personality, their 
ability to see and understand the surrounding 
reality, to orient in it, to realize its role and 
purpose, to be able to choose the target and 
semantic settings for its actions and deeds, to 
make decisions. 
 
The appeal of education to personal orientation 
means the adoption of a provision according to 
which each person has the necessary educational 
potential; the main thing is to help him to realize 
this potential, i.e. to provide pedagogical support 
to the individual at the stage of his social 
development. The process of pedagogical 
support is interpreted as assistance to the subject 
of development in the formation of the 
orientation field, responsible for the actions of 
the subject. 
 
In our study, we adhere to the position of 
Kondratova T. S., who under the pedagogical 
support understands the professional interaction 
of teaching staff and other professionals 
(psychologists, physicians, etc.), aimed at the 
personal sphere of the teenager with the 
pedagogical transformation of the integral 
situation of development, providing an increase 
in personal resources necessary for social 
activities; the formation of relations, manifested 
in personal qualities, values and worldview; 
providing an opportunity to gain experience of 
social interaction, allowing a person being a 
subject of social action, fulfilling adequately the 
norms and rules of life in society (Borisova & 
Novoseltseva, 2016). 
 
Pedagogical support is built on the creation of 
personality-oriented pedagogical situations 
associated with the design of such a way of life 
of students, which is adequate to the nature of 
personal development of the individual and is 
based on the technologies of active social 
learning (discussions, trainings, business games) 
(Rojas-Bahamón, M., Arbeláez, D., 2019); social 
design to form a growing person as a subject of 
social action. Interactive interaction provides the 
formation of new experience and its theoretical 
understanding through the application, allows 
carrying out the transfer of ways of organizing 
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activities, getting new experience, 
communication, feelings. 
 
Discussion 
 
According to the research, active teaching 
methods are the most popular in the formation of 
students’ social competency (Akopyan & 
Hovhannisyan, 2017; Sergeevа & Trubakova, 
2017). They are divided into non-simulation 
(problem lecture, heuristic conversation, 
educational discussion, search laboratory work, 
etc.) and simulation: non-game (analysis of 
specific situations, solving situational problems, 
exercises-actions according to instructions, etc.) 
and game (simulation of activity on the 
simulator, role-playing, business game, 
moderation, etc.). 
 
Comparative analysis of the use of simulation 
methods of training revealed their advantages 
(activity character of training, organization of 
collective mental activity, the use of the group as 
a means of developing individuality, etc.) and 
disadvantages (inefficient use when working 
with a large audience of students, requires a lot 
of time in preparation for the lesson, etc.). This 
allowed us to identify the features of the use of 
simulation methods of training in the formation 
of economic competencies: correlation with the 
competence model of the graduate, the need to 
improve the pedagogical skills of the teacher, the 
use of simulation methods of training 
“Educational firm” (Zulaeva et al, 2018). Tested 
in the process of research at different educational 
levels, the method of training “Educational firm” 
is considered by us as a systematic set of 
simulation methods and has all the features 
inherent in the methods (certain form and 
management of cognitive activity of students; 
specific assimilation of knowledge of students; 
management and exchange of cognitive 
information between students and teachers; 
stimulation and motivation of educational and 
cognitive activity of students; control over the 
effectiveness of the educational process). 
 
This method of training provides opportunities 
for the teacher: 
 
– in the organization of the educational process 
– to design elements of educational activities in 
the workplace; to create an imitation of the future 
real professional activity of the student; to 
combine learning objectives with commercial 
objectives; to show students in practice 
interpersonal relationships in market conditions, 
etc.; 
– in setting pedagogical learning goals – to 
reduce significantly the gap between the process 
of education and the requirements of the labor 
market; to establish new relationships between 
students and teachers; to form and develop 
personal qualities of students in professional, 
managerial and ethical plans; to increase the 
motivation of students for the chosen specialty; 
to gain experience in the teamwork, etc.; 
– in solving pedagogical problems – to improve 
the quality of training specialist competitive in 
the labor market with a certain level of economic 
competency; to improve its ability to adapt to 
new types and conditions of professional 
activity; to motivate students to improve 
constantly professional skills, to instill skills of 
rapid orientation in the flow of information, etc. 
 
The algorithm for the development of the 
simulation method “Educational firm” provides 
the following steps: 
 
– creation of “Educational firm” where the 
presentation of the selected company (activities, 
name, logo, motto, structure, etc.) and analysis of 
the environment in which the company will 
operate (research of demand and supply of 
goods, competitive advantages, SWOT-analysis) 
are considered; 
– functioning of the “Educational firm” where 
recruitment is carried out (orders, personal files, 
etc.), monitoring the performance of professional 
activities (job descriptions, certification and 
rotation of personnel), the establishment of 
partnerships (accounting documents for travel 
expenses, cooperation agreements); 
– creation of an automated workplace. 
The algorithm for the development of the 
simulation method “Educational firm” 
establishes the relationship between the 
pedagogical objectives of each stage and the 
applied methods of training. Moreover, the first 
two stages of the algorithm (the creation of 
“Educational firm” and the operation of 
“Educational firm”) are invariant and are 
common to all specialties of the vocational 
education system. The third stage is variable and 
focused on a specific specialty. 
 
Conclusion 
 
Increasing the requirements for the quality of 
training of graduates of secondary schools, 
colleges and universities requires the 
introduction of a competence-based approach to 
the organization of the educational process. 
Competence approach involves the formation of 
not only knowledge, skills and abilities, but also 
mastering the ways of action in different 
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situations of life and work, which is the social 
competency of the person. To master the 
knowledge, skills and methods of action in the 
context of social life and activities, it is advisable 
to design the situation of social life and activities, 
that is, to use the contextual approach and 
technology of project training and education. At 
the same time, the design should be both student 
(carried out by students independently) and 
educational (carried out on the initiative and 
under the guidance of teachers-educators). 
Combining in the educational process the basic 
principles of contextual learning and elements of 
project learning technology is the basis for the 
use in the practice of high school project-context 
approach. Designing in the educational process 
of training situations of social life and activity is 
possible through the use of in-class and 
extracurricular training and educational activities 
of role-playing design, based on the modeling of 
situations and designing the behavior of high 
school students in these situations. 
For the successful design of social situations of 
life and activity in an educational organization, 
special pedagogical conditions should be created 
and developed that correspond to the concept of 
a comprehensive approach and the principles of 
contextual learning, the most important of which 
are the following: modeling the context of social 
life in the educational space; the use of 
motivational incentives that encourage students 
to master the methods of socially oriented actions 
and deeds; socially-personally oriented 
educational culture; developed personality of the 
teacher and his humanistic attitude to the 
personality of the student; continuous 
professional self-development of teachers. 
 
Prospects of research in the direction of 
formation of social competency are to find 
innovative forms and technologies for effective 
interaction of social institutions of education in 
the development of social competency of 
students; to identify the impact of spontaneous 
socialization, the presence of pedagogical risks in 
the development of social competency of the 
individual.   
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